
 
Experience 

Fractalia Systems – Information technologies and 
Telecommunications Mar 2023 – Present 
PMO: Led the migration of services to Microsoft’s cloud for a major 
hotel chain, using Azure AD for identity management and Universal 
Print for printer migration. Automated user management in Active 
Directory with PowerShell scripts and provided on-site support in 
several countries, collaborating with local teams to ensure the 
successful migration. 
 
INFOCOM ST – Information technologies and 
Telecommunications Nov 2015 – Feb 2023 
IT technician & Program Developer: Deploy Avaya VoIP 
Solutions, working with virtual environment VMWARE, and deploy 
Contact Center solutions. Develop web services and other interfaces 
for connecting Telephony systems with CRM, Reports, Data Analytics 
or Data Bases.

 
 
 
 
 
 
Other Skills 
Teamwork 
Creativity 
Organization 

 
 
Hobbies 
Photography 
Cycling 
Hiking 

 
Education 

 
 

IES Virgen de la Paloma Oct 2013 – Jun 2015 
Certificate of Higher Education - Technician in Graphic Design and 
Editorial products. 

 
Retamar Oct 2008 – Jun 2010 
Certificate of Higher Education - Technician in Applications develop- 
ment. 

 
Retamar Oct 2006 – Jun 2008 
Certificate of Higher Education - Technician in Computer systems 
administration. 

 
Skills 

 
 

.Net C#, WPF, Java, Html, CSS, JavaScript (React, Angular, Vue and 
Node), Windows, Mac, Linux, VMWARE, Microsoft Office (Excel, 
Word, PowerPoint and Word), Photoshop and Illustrator. 

 
Languages 

 
 

Spanish: Native 
English: B2 (EOI Majadahonda Jun 2023)  

Driver License: B 

Roger Steven 
Parada Barbosa 

+34 663546064 
Roger.parada10@gmail.com 

https://es.linkedin.com/in/ 
rogerparada 
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